Oklahoma Main Street Center: Customer Satisfaction Survey

Name of Workshop: Program Manager / Volunteer Training
Date: November 3 - 5, 2009                                               Location:  Perry, OK
November 3 -

1. Please rate each of the following aspects of this training on a scale of 1 to 10 (with 10 being high):  

      Site Selection Tour                                                1       2      3      4      5      6       7      8      9     10
	Time allotted for topic
	
	
	
	
	
	
	
	
	
	

	Work accomplished in time allotted
	
	
	
	
	
	
	
	
	
	

	Quality of visual aids 
	
	
	
	
	
	
	
	
	
	

	Training content
	
	
	
	
	
	
	
	
	
	

	Knowledge of presenter  - Ron Frantz
	
	
	
	
	
	
	
	
	
	


      Designing Window Displays that Sell               1       2      3      4      5      6       7      8      9     10
	Time allotted for topic
	
	
	
	
	
	
	
	
	
	

	Work accomplished in time allotted
	
	
	
	
	
	
	
	
	
	

	Quality of visual aids 
	
	
	
	
	
	
	
	
	
	

	Training content
	
	
	
	
	
	
	
	
	
	

	Knowledge of presenter  - Susan Shaddox
	
	
	
	
	
	
	
	
	
	


November 4 -

     Business  Controls                                           1       2      3      4      5      6       7      8      9     10
	Time allotted for topic
	
	
	
	
	
	
	
	
	
	

	Work accomplished in time allotted
	
	
	
	
	
	
	
	
	
	

	Quality of visual aids 
	
	
	
	
	
	
	
	
	
	

	Training content
	
	
	
	
	
	
	
	
	
	

	Knowledge of presenter  - Jim Watters
	
	
	
	
	
	
	
	
	
	


       Marketing Your Business                                   1       2      3      4      5      6       7      8      9     10               
	Time allotted for topic
	
	
	
	
	
	
	
	
	
	

	Work accomplished in time allotted
	
	
	
	
	
	
	
	
	
	

	Quality of visual aids
	
	
	
	
	
	
	
	
	
	

	Training content
	
	
	
	
	
	
	
	
	
	

	Knowledge of presenter  - Lindsey Galloway
	
	
	
	
	
	
	
	
	
	


       Grand Opening                                                      1       2      3      4      5      6       7      8      9     10               
	Time allotted for topic
	
	
	
	
	
	
	
	
	
	

	Work accomplished in time allotted
	
	
	
	
	
	
	
	
	
	

	Quality of visual aids
	
	
	
	
	
	
	
	
	
	

	Training content
	
	
	
	
	
	
	
	
	
	

	Knowledge of presenter  - Alice Johnson
	
	
	
	
	
	
	
	
	
	


(OVER)
Name of Workshop: Program Manager / Volunteer Training
Date: November 3 - 5, 2009                                             Location:  Perry, OK
         Intro of Entrepreneur Program of OK           1       2      3      4      5      6       7      8      9     10
	Time allotted for topic
	
	
	
	
	
	
	
	
	
	

	Work accomplished in time allotted
	
	
	
	
	
	
	
	
	
	

	Quality of visual aids
	
	
	
	
	
	
	
	
	
	

	Training content
	
	
	
	
	
	
	
	
	
	

	Knowledge of presenter  - Shelli Todd
	
	
	
	
	
	
	
	
	
	


       Mercantile Merchandising                               1       2      3      4      5      6       7      8      9     10
	Time allotted for topic
	
	
	
	
	
	
	
	
	
	

	Work accomplished in time allotted
	
	
	
	
	
	
	
	
	
	

	Training content
	
	
	
	
	
	
	
	
	
	

	Quality of work
	
	
	
	
	
	
	
	
	
	

	Knowledge of presenter  - Susan Shaddox
	
	
	
	
	
	
	
	
	
	

	                                           Tracey Cox
	
	
	
	
	
	
	
	
	
	


August 6 -

        “Opening the Store”                                         1       2      3      4      5      6       7      8      9     10
	Interior store image - overall
	
	
	
	
	
	
	
	
	
	

	Product displays
	
	
	
	
	
	
	
	
	
	

	Product information
	
	
	
	
	
	
	
	
	
	

	Interior signage
	
	
	
	
	
	
	
	
	
	

	Display windows
	
	
	
	
	
	
	
	
	
	

	Store temperature 
	
	
	
	
	
	
	
	
	
	

	Product pricing visibility
	
	
	
	
	
	
	
	
	
	

	Interior furnishings
	
	
	
	
	
	
	
	
	
	

	Store cleanliness
	
	
	
	
	
	
	
	
	
	

	Merchandise selection
	
	
	
	
	
	
	
	
	
	

	Store lighting
	
	
	
	
	
	
	
	
	
	

	Traffic Flow
	
	
	
	
	
	
	
	
	
	


2. If you rated any of the above at 7 or lower, please explain why.

3. Which part(s) of the training would you like to see eliminated?

4. Which part(s) of the training would you like to see expanded?

5. Would you recommend this training to others in your community?  □ Yes   □ No

6. Please circle your overall level of satisfaction with this training?

    1     2     3     4     5     6     7     8     9     10

Thank you






