Main Street Guymon Business Survey

Main Street Guymon is preparing a downtown market analyses for the City of Guymon.  By taking a few minutes to complete this CONFIDENTIAL survey, you can help us identify Guymon’s business trends and needs.  NO INDIVIDUAL SURVEY WILL BE MADE PUBLIC.
All surveys will be treated confidentially.  If you have questions about the confidentiality of this survey or about any other aspect of this survey, please contact the Main Street Guymon office at 580-338-6246.

Please complete and return this survey in the enclosed stamped envelope by 

Name of Business_______________________________________


Mailing Address_________________________________________
                             
________________________________________________________________



________________________________________________________________

Telephone_______________________________________________________
Fax_____________________________________________________________
Email___________________________________________________________
Website_________________________________________________________
Your Name_______________________________________________________
Your Position_____________________________________________________
Date Established__________________________________________________
Circle one for each of the following:

How long has your business been at this location?

>1 yr
         1-5 yrs
        6-10 yrs          11-20 yrs             >20 yrs what type of business do you have?


Retail
     Wholesale     Professional   Service    Entertainment     Other           
Do you own or lease this location?     Own      Lease        Other_____________
Name and address of property owner if he/she is person other than businesses owner:

What is the approximate physical size of business operation (gross leasable area)? _____________sq.ft.

Business Survey (cont’d)
Does your building have upper floors?      Yes (go to next question)      No (skip next question)

If you answered “Yes” to answer to above question, what is the current use?

     Residential      Commercial      Office      Storage      Vacant       Other_______________________

Have you make any major improvements or additions to your business/office within the last 5 years?

       No             Yes             if yes, please specify___________________________________________

Is this adequate for your present operation?        Yes        No

Do you have any plans to expand your operations?        Yes         No

Do you expect to move from your current location?
       Within 12 months        Within 6 months      Not at all         Don’t know

If you are planning to move, will you:

 Stay in the downtown     Leave downtown, but stay in the city of Guymon      Leave the city of Guymon

Do you have off-street parking available for your customers/clients/employees?        Yes             No

If yes, how many spaces? _________________________
Does existing on and off-street parking meet the requirements of your business/office?     Yes          No

If no, how many additional spaces do you need? _________________________

Does your business/office have adequate loading and unloading facilities?     Yes       No

Including yourself, how many people do you employ at this location?
Full Time_________   Part Time____________  Seasonal____________

If you have a retail business, what was your sales volume during the past 12 months?

Less than $20,000


$100,000 to $249,999

$20,000 to $49,999


$250,000 to $499,999


$50,000 to $99,999


$500,000 or more

Please estimate the number of “customers” who enter your store/office each day. ____________

How has your business changed during the preceding 12 months?

Improved        Stayed about the same      Declined               Don’t know/ Not applicable

How do you expect your business to change in the next 12 months?

Improve        Stay about the same       Decline        Don’t know

Business Survey (cont’d)

What are your business/office hours?  (Please note any day which you are closed.)

Sunday

Monday

Tuesday

Wednesday

Thursday

Friday
Saturday

What are your peak businesses?
Seasons______________________________________________________

Days________________________________________________________

Hours________________________________________________________
What percentage of your customers/clients come from:

Guymon_________%



Out of  Guymon__________%
Texas County_______%


Out of State______________%

Other___________%

What percentage of your business is repeat business?

<25%

25-50%

51-75%

>75%

On a scale of 1-5 (1=worst; 5= best), how do you rate Guymon for the following?

Quality of eating places_________


General appearance of downtown___________

Cleanliness of streets____________


Condition of buildings or other structures________

Friendliness of merchants____________

Customer Service______________

Variety of goods sold_____________

Safety_______________

Quality of goods sold_________________

Shopping Hours_______________

Cost of goods sold_______________


Public services (library, city hall, etc.)

Special sales and events_________________

Which of the following non-downtown commercial centers do you consider your primary competition?

Please rate on a priority basis, “1” indicating most competitive, “2” indicating the second, and so forth.

Wal-Mart

Northridge Shopping Center

Do you think different types of businesses and services are needed in Downtown Guymon?

Yes              No                 don’t know

Business Survey (cont’d)
Please list five new businesses which you feel would do well if opened in the Main Street Guymon area.
1

2

3

4

5

What is your annual advertising budget (including print, radio, TV, direct mail, and internet)?

Less than $1,000



$3,000 to $4,999

$1,000 to $2,999



$5,000 or more

Do you use co-op or joint advertising?

Yes                   No

If yes, what percentage of your advertising expenditure is joint?

What types of advertising have you used in the last 12 months?

Yellow pages

Local Newspaper

Mass market newspaper   
Direct Mail

Outdoor (billboards)
Radio


Television
Internet
Other_________________

What type of advertising has been most successful for your business?

If budget would allow, which type of advertising would you like to expand? 

Not including the Yellow pages, how often do you advertise?

Weekly
Every two weeks
Monthly
Quarterly
Less than 4x/yr
Never

When you advertise, which of the following do you promote?
Sales
Price advantage
Unique service
Specific products
Location 
Other

What do you perceive to be your biggest advertising/promotional obstacle?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Additional Comments:

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________Thank you for your cooperation.

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Thank you very much for your cooperation.
