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El Reno, OK 73036
405-422-4245

921 S. Cornwell • Yukon, OK 73099
405-350-7770

DESIGN STREET

WELCOME to the following New Downtown Businesses!

Timber Creek Stationers
405-262-7700

105 South Rock Island
"Timber Creek Stationers offers a variety of papers from pastels to
brights as well as business stationery and corresponding envelopes.
We are your one stop shop for decorative bordered paper, invitations,
rubber stamps, binding supplies and color and black and white copy
service. Stop in and let us help you with your paper and communi-
cation needs."

Sully's
213 S. Bickford

405-262-1488
Open Monday - Friday

10:30am to 4:00pm
A family restaurant that has daily specials, salads, soups, a variety
of sandwiches, desserts and other menu items!  

The Antique Store
111 S. Rock Island

405-262-3153
Call for Appointment 9:30am - 6:30pm

Six Ways to Increase Customer Loyalty
The saying, "nothing is free" isn't necessarily true. Especially when
you're talking about added value services you can offer your client.
These services help increase customer loyalty, and your most impor-
tant client is your current client. Keeping them happy reduces your
recruitment and marketing costs and increases the stability of your
business.

Try these six tips and keep your customers coming back for more.

1. Offer alternative forms of payment. Add value for your customer
by providing them several different options when paying. Not
everyone has a credit card or a PayPal account. Think about your
business processes from your customer's perspective and you'll
quickly realize the added value they receive.

2. Offer a gift card, loyalty card, or prepaid card program. A more
convenient alternative to gift certificates for your customers, gift
card programs also help you build brand awareness. Loyalty card
programs reward customers for purchases to keep them coming
back.

3. Send your clients quarterly progress reports, and outline what
you've accomplished together as a team. Then show them how you
can help them get where they want to go next.

4. Give away free samples of your products or products of local
retailers. For example a B&B with a great jam can give away free
samples.

5. Client appreciation night. Give your client a movie night on you.
Send movies and popcorn with a note letting them know how much
you appreciate their business.

6. Celebrate some of the more unusual holidays during the year and
give small inexpensive gifts - e.g. National Popcorn Day - give out
popcorn (can you tell I like popcorn!).
Offer annual meetings to your clients to discuss business at no
charge - review progress and goals together for the next year.

Article written by Laurie Dart, owner of Writing Wisely. Laurie pro-
vides writing and editing services to entrepreneurs and small busi-
ness owners. She is the author of the Everyday Guide to Writing
Wisely and co-author of The Every Guide to Writing and Marketing
Your e-book Wisely. For more information, visit http://www.writing-
wisely.com

Economic Restructuring Committee: Jack Bryant, Debbie Harrison,
Karen Nix, Sean Dyer, Geoff Eaton, Larry Hodges, Jerry Nelson, and
Susan Weder.

El Reno
Brings Home

Two State Awards
El Reno Main Street celebrated as two of the five award nominees walked
away winners from the 18th Annual Oklahoma Main Street Awards
Banquet. The awards ceremony was held Tuesday, April 26th at the
National Cowboy and Western Heritage Museum.

Russell-Murray Hospice won the award for Business of the Year. The nomi-
nation for this award was written by Debbie Harrison. The other award
recipient is the Canadian County Historical Museum for their Adventures
in History project, which won the award for Outstanding Image Promotion.
Brooke Stroman was recognized as this year's Board Member of the Year.
Congratulations to you all!  We also want to thank the other nominees for
their hard work and congratulate them for being a top three finalist. The
other nominees/finalists were: King Electric as Premier Partner,
Adventures in History/Canadian County Historical Museum as Community
Education/Public Awareness, The Main Event Newsletter as Community
Education/Public Awareness, and Debbie Harrison as Main Street Hero.
We are very proud of you…you are all winners to us!

All the El Reno attendees had a great time at the 18th Annual Oklahoma
Main Street Awards Banquet. Thank you to Newkirk Main Street and the
Oklahoma Main Street Center Staff for all their hard work and congratula-
tions on your successful event. Having five top three finalists and two
award winners is impressive, and we look forward to next year!

-Mary West, El Reno Main Street Executive Assistant

Sidewalk Improvement Project Update
City of El Reno employees, Robert Coleman and Lucille Emmert, are
currently gathering required materials to be submitted to the
Oklahoma Department of Transportation and the State Historic
Preservation Office. Once the materials are submitted, within the
first two weeks of May, it will take 30-45 days to get approval on the
documents from the Oklahoma Department of Transportation. At
this time, the project will go out for bid. The bid process takes
approximately 21 days, upon which construction can begin. This
timeline would allow for construction to begin in July. El Reno Main
Street will be producing biweekly informational publications and
conducting meetings on the project for business and property owners
once construction begins.

El Reno Centennial Project Update
Over the last few months, the Reno Monument and Centennial
Society has raised $36,000 towards the construction of public rest-
rooms in Youngheim Centennial Plaza. The City of El Reno has com-
mitted to a $12,000 donation and $1,500 in kind as a partner with
Oklahoma Environmental Management Authority and Canadian
County Government. King Electric has committed to $3,400 in kind,
and Ward Construction has committed to a minimum of $3,000 in
kind. Schwartz Ready Mix has committed to $3,000 in kind, and
Gemini Industries and Ross Seed Company have each donated $500.
The Centennial Society has $16,000 more to raise to complete the
construction of the public restrooms. They plan to raise this money
through contributions, grants, and product sales. A grant applica-
tion will be filed shortly with the Mary K. Ashbrook Foundation, and
the Reno Monument and Centennial Society will be selling El Reno's
official Centennial T-shirts and Oklahoma Centennial merchandise
at the Burger Day Festival. This merchandise is also available
through the Chamber/Main Street office at 206 North Bickford.
Please call 262-8888 for more information or to make a donation.

Design Committee Members: Tom Chronister, Julie Rozsypal, Darin
Miller, Kyra Escott, Roger Rinehart, and Saundra VanHorn.

205 S. Rock Island
422-4444
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Debbie Harrison

Julie Ross-Martin • Greg Graves
Matt White • Joey White

Wendy Ward • Vicki Proctor

ORGANIZATION AVE.

PROMOTION BLVD.

Economic Restructuring

El Reno's State Centennial Shirt

Win Me At The 19th
Annual Fried Onion Burger Day

on May 5th 2007!!

50" Panasonic HD Plasma Screen TV

Apple Ipod Shuffle

Raffle tickets are available for purchase at
Medicine Chest Pharmacy, Advantage Insurance
Group and the El Reno Main Street office. They
will also be for sale on Burger Day at the Main

Street Booth on Woodson Street.
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