Oklahoma Main Street Center Customer Satisfaction Survey

May we have your evaluations on the 18th Annual Oklahoma Main Street Awards Banquet, Coming of Age?  Please make copies of the survey for other community attendees.  After the surveys are complete and collected, please return them to the Oklahoma Main Street Center.  They will help guide us in next year’s planning.  Thank you.

Name of Main Street Community: ________________________________________

Your Name: ___________________________________________

1. Please rate the following attributes of the Oklahoma Main Street Award’s Banquet.

	 A.  Facilities (NC&WHM)
	Excellent
	Good
	Fair
	Poor

	Cleanliness 
	
	
	
	

	Friendliness of Convention Staff
	
	
	
	

	Interior Lighting
	
	
	
	

	Parking
	
	
	
	

	Inside Traffic Flow
	
	
	
	

	Ambiance 
	
	
	
	

	Sound System
	
	
	
	

	Video System
	
	
	
	

	Other:
	
	
	
	

	Overall Rating
	
	
	
	


2. If you rated any of the above either “Fair” or “Poor”, please explain why. 
________________________________________________________________

3. Would you like the banquet to be at the National Cowboy & Western Heritage    Museum in 2008?      Yes     No      Don’t really care

If you answered No, please recommend alternative venues in Oklahoma City.

a. ___________________________   b.   ___________________________
	B.  Pre-Banquet Process:
	Excellent
	Good
	Fair
	Poor

	Number of Tickets Available 
	
	
	
	

	Length of Time (announcement to banquet)
	
	
	
	

	Communication: Clarity
	
	
	
	

	Communication: Timeliness 
	
	
	
	

	Announcement Brochure Design
	
	
	
	

	Registration of Attendance Process
	
	
	
	

	Questions Addressed Promptly
	
	
	
	

	RSVP Process
	
	
	
	

	Other:
	
	
	
	

	Overall Rating
	
	
	
	


Customer Satisfaction Survey:  2007 Awards Banquet
4. How would you improve the process leading up to the awards banquet?

	C.   The Banquet:
	Excellent
	Good
	Fair
	Poor

	Registration
	
	
	
	

	Badge: Distribution
	
	
	
	

	            Appearance   
	
	
	
	

	Reception: Food & Drink
	
	
	
	

	                  Length of Time
	
	
	
	

	                  Music
	
	
	
	

	Program Agenda
	
	
	
	

	Board Members listed in Program
	
	
	
	

	Table Decorations
	
	
	
	

	Banquet Food: Quality
	
	
	
	

	                        Quantity
	
	
	
	

	Presentation: Length of Time
	
	
	
	

	                      PowerPoint 
	
	
	
	

	                      Video      
	
	
	
	

	Open Seating                      
	
	
	
	

	Dignitary Acknowledgement
	
	
	
	

	Banquet Theme
	
	
	
	

	Awards & Plaques 
	
	
	
	

	Photography Process
	
	
	
	

	Other:  
	
	
	
	

	Overall Rating
	
	
	
	


5. If you rated any of the above either “Fair” or “Poor”, please explain why.

6. What was your favorite part of this year’s Main Street Awards Banquet?

7. How would you improve next year’s banquet?

8. Would your Main Street Organization be interested in sponsoring next year’s banquet?    

     Yes      No    

Other Banquet Comments: 












