Oklahoma Main Street Center: Customer Satisfaction Survey

Name of Workshop: Program Manager / Volunteer Training
Date: November 7 - 8, 2006
Location:  Miami, OK
November 7 -

1. Please rate each of the following aspects of this training: 

 Market Analysis / Development            Excellent     Good       Fair         Poor         N/A 
	Work accomplished in time allotted
	x
	
	
	
	

	Usefulness of visual aids
	x
	
	
	
	

	Training Content:
	////////
	////////
	////////
	////////
	////////

	 a.  Taking stock, Defining trade

       areas & Defining customers
	x
	
	
	
	

	 b.  Retail supply / demand
	x
	
	
	
	

	 c.  Identifying business opportunities     
	x
	
	
	
	

	 d.  Business location / clusters 
	x
	
	
	
	

	 e.  Business retention / expansion
	x
	
	
	
	

	 f.  Business recruitment
	x
	
	
	
	

	 g.  Making it happen
	x
	
	
	
	

	Knowledge of Presenter

  Mary Bosch, Principal, Marketek 
	x
	
	
	
	


November 8 -

Annual Awards Application                   Excellent     Good       Fair        Poor          N/A 
	Work accomplished in time allotted
	x
	
	
	
	

	Usefulness of visual aids
	x
	
	
	
	

	Training Content
	x
	
	
	
	

	Knowledge of Presenter
Alice Johnson  
	x
	
	
	
	


Insurance / Medicare                             Excellent     Good       Fair        Poor         N/A 
	Work accomplished in time allotted
	x
	
	
	
	

	Usefulness of visual aids
	x
	
	
	
	

	Training Content
	x
	
	
	
	

	Knowledge of Presenter
Cindy Brown  
	x
	
	
	
	


Name of Workshop: Program Manager / Volunteer Training                                November 8

Miami, OK
Reciprocal Visitations                               Excellent     Good       Fair        Poor         N/A 
	Work accomplished in time allotted
	
	
	
	
	

	Usefulness of visual aids
	
	
	
	
	

	Training Content
	
	
	
	
	

	Knowledge of Presenter
Ada, Ardmore & Durant 
	
	
	
	
	


Watters’ Wheel                                          Excellent     Good       Fair        Poor         N/A 
	Work accomplished in time allotted
	x
	
	
	
	

	Usefulness of visual aids
	x
	
	
	
	

	Training Content
	x
	
	
	
	

	Knowledge of Presenter
Jim Watters
	x
	
	
	
	


Golf Tournaments                                     Excellent     Good       Fair        Poor         N/A 
	Work accomplished in time allotted
	x
	
	
	
	

	Usefulness of visual aids
	x
	
	
	
	

	Training Content
	x
	
	
	
	

	Knowledge of Presenter
Watonga, Wilburton, Poteau & Checotah
	x
	
	
	
	


Successful Promotions                               Excellent     Good       Fair        Poor         N/A 
	Work accomplished in time allotted
	x
	
	
	
	

	Usefulness of visual aids
	x
	
	
	
	

	Training Content
	x
	
	
	
	

	Knowledge of Presenter
Beverly Abell
	x
	
	
	
	


2. If you rated any of the above as “Fair” or “Poor”, please explain why.

3. Which part(s) of the training would you like to see eliminated?

4. Which part(s) of the training would you like to see expanded?

5. Would you recommend this training to others in your community?  x( Yes   ( No

6. How would you rate your overall level of satisfaction with this training on a scale of 1 to 10 with 10 being high?   10
Other comments:  I was impressed with the presenters during this training.  I also thought the hosting community did a great job!  I really appreciate the Oklahoma Main Street State Staff for their help.
